
           

AGENDA
CITY COUNCIL WORK SESSION

City of Garland
Work Session Room, City Hall

William E. Dollar Municipal Building
200 North Fifth Street

Garland, Texas 
Monday, May 20, 2019

6:00 p.m.
 
 

DEFINITIONS:

Written Briefing: Items that generally do not require a presentation or discussion by the
staff or Council. On these items the staff is seeking direction from the Council or
providing information in a written format.

Verbal Briefing: These items do not require written background information or are an
update on items previously discussed by the Council.

Regular Item: These items generally require discussion between the Council and staff,
boards, commissions, or consultants. These items are often accompanied by a formal
presentation followed by discussion.

 
[Public comment will not be accepted during Work Session

unless Council determines otherwise.]
 

  



 

NOTICE: The City Council may recess from the open session and convene in a closed executive
session if the discussion of any of the listed agenda items concerns one or more of the following
matters:
 
(1) Pending/contemplated litigation, settlement offer(s), and matters concerning privileged and
unprivileged client information deemed confidential by Rule 1.05 of the Texas Disciplinary Rules
of Professional Conduct.  Sec. 551.071, Tex. Gov't Code.

(2)  The purchase, exchange, lease or value of real property, if the deliberation in an open
meeting would have a detrimental effect on the position of the City in negotiations with a third
person.  Sec. 551.072, Tex. Gov't Code.

(3)  A contract for a prospective gift or donation to the City, if the deliberation in an open meeting
would have a detrimental effect on the position of the City in negotiations with a third person.
Sec. 551.073, Tex. Gov't Code.

(4)  Personnel matters involving the appointment, employment, evaluation, reassignment, duties,
discipline or dismissal of a public officer or employee or to hear a complaint against an officer or
employee.  Sec. 551.074, Tex. Gov't Code.

(5)  The deployment, or specific occasions for implementation of security personnel or devices.
Sec.  551.076, Tex. Gov't Code.

(6) Discussions or deliberations regarding commercial or financial information that the City has
received from a business prospect that the City seeks to have locate, stay, or expand in or near
the territory of the City and with which the City is conducting economic development
negotiations; or to deliberate the offer of a financial or other incentive to a business prospect of
the sort described in this provision. Sec. 551.087, Tex. Gov't Code.
 
(7) Discussions, deliberations, votes, or other final action on matters related to the City’s
competitive activity, including information that would, if disclosed, give advantage to competitors
or prospective competitors and is reasonably related to one or more of the following categories of
information:  

generation unit specific and portfolio fixed and variable costs, including forecasts of those
costs, capital improvement plans for generation units, and generation unit operating
characteristics and outage scheduling;
bidding and pricing information for purchased power, generation and fuel, and Electric
Reliability Council of Texas bids, prices, offers, and related services and strategies;
effective fuel and purchased power agreements and fuel transportation arrangements and
contracts;
risk management information, contracts, and strategies, including fuel hedging and storage;
plans, studies, proposals, and analyses for system improvements, additions, or sales, other
than transmission and distribution system improvements inside the service area for which
the public power utility is the sole certificated retail provider; and
customer billing, contract, and usage information, electric power pricing information, system
load characteristics, and electric power marketing analyses and strategies.  Sec. 551.086; 
Tex. Gov't Code; Sec. 552.133, Tex. Gov’t Code]
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1. Consider the Consent Agenda

A member of the City Council may ask for discussion or further information on an item
posted as a consent agenda item on the next Regular Meeting of the City Council. The
Council Member may also ask that an item on the posted consent agenda be pulled
from the consent agenda and considered for a vote separate from consent agenda
items on the regular agenda.  All discussions or deliberations on this portion of the
work session agenda are limited to posted agenda items and may not include a new or
unposted subject matter.   

 

 

2. Written Briefings:  
 

a. Texas Department of Transportation's S.T.E.P. - "Click It or Ticket" - Grant 

Council is requested to consider accepting a Texas Department of Transportation
(TxDOT) - Selective Traffic Enforcement Program (S.T.E.P.) - Click It or Ticket Grant. 
Unless otherwise directed by Council, this item will be scheduled for formal
consideration at the May 21, 2019 Regular Meeting. 

 

 

b. 2019 Capital Improvement Program Budget Amendment No. 2

Council is requested to approve the Capital Improvement Program Amendment No. 2
as proposed.  Unless otherwise directed by Council, this item will be scheduled for
formal consideration at the June 4, 2019 Regular Meeting. 

 

 

c. Water Conservation and Resource Emergency Management Plans 

Every five years the Texas Commission on Environmental Quality requires public
utilities that provide potable water service to 3,300 or more connections to update their
Water Conservation and Resource Emergency Management Plan. This plan reflects
conservation measures, best management practices, and historical water use and
outlines emergency actions when the water supply is threatened by drought,
equipment failure or other scenarios that could impact water deliveries.  Unless
otherwise directed by Council, this item will be scheduled for formal consideration at
the June 4, 2019 Regular Meeting. 

 

 

3. Verbal Briefings:  
 

a. Internal Audit Committee Report

Mayor Pro Tem, Rich Aubin, Chair of the Internal Audit Committee, will provide a
committee report on the following items: 

City Property Usage Audit
External Audit Firm Selection Process

 

 

b. New City Website Preview  
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b. New City Website Preview

The City of Garland will roll out a new redesigned government website later this week.
Staff will provide a brief preview.

 

 

c. Discuss Property Tax Homestead and Senior Exemptions

Staff will make a presentation regarding the impacts of increasing the property tax
homestead and senior exemptions. Currently, the City of Garland homestead
exemption is set at 8% of appraised value and the senior exemption is set at a flat
dollar amount of $51,000 of appraised value. Amendments to the homestead and/or
senior exemptions must be approved by City Council by July 1, 2019.

 

 

4. Discuss Appointments to Boards and Commissions  
 

Council Member Robert John Smith 

Dale Long - Property Standards Board 

 

 

5. Announce Future Agenda Items

A member of the City Council, with a second by another member, or the Mayor alone,
may ask that an item be placed on a future agenda of the City Council or a committee
of the City Council. No substantive discussion of that item will take place at this time.

 

 

6. Adjourn  
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GARLAND
POLICY REPORT

   
City Council Work Session Agenda 2.a.        
Meeting Date: May 20, 2019  
Item Title: Texas Department of Transportation's S.T.E.P. - "Click It or Ticket" - Grant
Submitted By: Jeffrey Bryan, Chief of Police 
Council Goal: Financially Stable Government with Tax Base that Supports Community Needs

Fully Informed and Engaged Citizenry
Safe, Family-Friendly Neighborhoods

ISSUE
Council is requested to consider accepting a Texas Department of Transportation (TXDOT) –
Selective Traffic Enforcement Program (STEP) - CIOT (Click It or Ticket) Grant.

OPTIONS
Accept TxDOT S.T.E.P. grant funding.1.
Do Not Accept TxDOT S.T.E.P. grant funding.2.

RECOMMENDATION
Option 1: Accept TxDOT grant funding for the Selective Traffic Enforcement Program (STEP)
Grant, “Click It or Ticket,” for education, awareness, and increased safety belt compliance,
May 17, 2019 – June 5, 2019.

Unless otherwise directed by Council, this item will be scheduled for formal consideration at
the May 21, 2019 Regular Meeting.

BACKGROUND
The Garland Police Department has successfully participated in S.T.E.P. enforcement grants
for many years. The purpose of this grant is to save lives by increasing occupant restraint use
in all passenger vehicles and trucks by conducting intense occupant protection enforcement
as well as public information and education efforts during the enforcement period.
Enforcement of these efforts will be focused throughout the City of Garland.

CONSIDERATION
If accepted, the $11,338.56 grant will provide 100% salary reimbursement for officers
conducting CIOT enforcement during the enforcement period, May 22, 2019 – June 5, 2019.
The grant is fully funded by the Texas Department of Transportation (TxDOT). The City of
Garland is not required to provide matching funds.



Attachments
2019 Click it or Ticket Resolution 
2019 CIOT Proposal 



 
 

 

 RESOLUTION NO. _______  

 

 

A RESOLUTION AUTHORIZING THE ACCEPTANCE OF A TEXAS DEPARTMENT OF 

TRANSPORTATION (TxDOT) SELECTIVE TRAFFIC ENFORCEMENT PROGRAM 

(STEP) – CLICK IT OR TICKET (CIOT) GRANT IN THE AMOUNT OF 

$11,338.56; AND PROVIDING AN EFFECTIVE DATE. 

 

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF GARLAND, 

TEXAS: 

 

 

 Section 1 

 

That the City of Garland Police Department, by and through 

Police Chief Mitch Bates, is hereby authorized to accept a Texas 

Department of Transportation (TxDOT) Selective Traffic 

Enforcement Program - Click It Or Ticket (CIOT) Grant in the 

amount of $11,338.56, for the purpose of vehicle occupant 

restraint enforcement during the period from May 17, 2019 

through June 5, 2019. 

 

 

 Section 2 

 

That this Resolution shall be and become effective immediately 

upon and after its adoption and approval. 

 

PASSED AND APPROVED this the _____ day of ____________, 2019. 

 

 

CITY OF GARLAND, TEXAS 

 

 

 

_________________________ 

Mayor 

 

 

 

ATTEST: 

 

 

 

__________________________ 

City Secretary 

 















































































GARLAND
POLICY REPORT

   
City Council Work Session Agenda 2.b.        
Meeting Date: May 20, 2019  
Item Title: 2019 Capital Improvement Program Budget Amendment No. 2
Submitted By: Ron Young, Budget Director 
Strategic Focus Areas: Sound Governance and Finances

ISSUE
Amend the 2019 Capital Improvement Program to appropriate $502,202 for the purchase of
two new Commercial Front-Loader Trucks and $255,000 for the purchase of a Tymco Street
Sweeper.

OPTIONS
Approve Capital Improvement Program Budget Amendment No. 2 as proposed.A.
Do not approve Capital Improvement Program Budget Amendment No. 2.B.

RECOMMENDATION
Option (A) – Approve Capital Improvement Program Budget Amendment No. 2 as proposed. 
Unless otherwise directed by Council, this item will be scheduled for formal consideration at
the June 4, 2019 Regular Meeting.

BACKGROUND

(1)       Two New Commercial Front-Loader Trucks
 
Environmental Waste Services - Delivery requested two new Commercial Front-Loader Trucks
authorized for purchase by City Council through a Purchasing Report on April 16, 2019.  The
two trucks are in addition to the one replacement Commercial Front-Loader Truck approved in
the 2019 Capital Improvement Program (CIP, Page M05).  The two new trucks were requested
based on current route demands and to service a wait list of customers.  Environmental Waste
Services and the Fleet Services Department evaluated the mileage and number of operational
hours demanded on the current fleet of seven Commercial Front-Loader Trucks and
recommended the addition of two trucks to relieve maintenance issues and maximize
equipment use to maintain a six to seven-year life cycle.  Staff seeks an amendment to the
2019 CIP, providing for the supplemental appropriation of funds in the New Commercial
Front-Loader capital project. 
 
(2)       Street Sweeper for Hinton Landfill 



(2)       Street Sweeper for Hinton Landfill 
 
One of many permit compliance aspects at C.M. Hinton Jr. Regional Landfill is roadway
cleanup along the routes to the landfill.  This requirement applies to both litter and dirt/mud
from waste disposal trucks for a distance of two miles from the landfill entrance.  Mud tracked
onto Elm Grove Road and Pleasant Valley Road after rain events has been a particularly
challenging compliance issue. 
 
Funding for a wheel wash to remove mud from waste disposal trucks as they exit the landfill
was originally approved in the 2016 Capital Improvement Program (2019 CIP Page EW05).  A
non-mechanical, or passive, wheel wash was designed in 2018, but the bids for installation far
exceeded the allocated budget.  Since February of 2019, landfill management has visited
numerous regional landfills to explore alternative solutions.  The conclusion is that wheel
washes are expensive, are difficult to maintain, are often inoperable due to damage from
heavy tandem axle trucks, and fail to completely remove mud from waste disposal trucks.  The
most successful alternative is daily use of a street sweeper.
 
In order to test the effectiveness of regular street sweeping, landfill management has recently
contracted sweeping services two days per week.  The results have been positive; however,
services must be scheduled in advance and therefore cannot be utilized on an as-needed
basis, for example, shortly after rain events.  The Hinton Landfill is too distant from Garland
proper to utilize street sweepers owned by the Street Department.  The least expensive and
most viable alternative for roadway compliance is to purchase a street sweeper dedicated to
Hinton Landfill.  The current wheel wash project has $210,700 available, and staff seeks an
additional $44,300 to purchase a street sweeper. 

CONSIDERATION
Staff seeks Council approval to appropriate $502,202 to the New Commercial Front-Loader
Trucks project, and an additional $44,300 to the Automated Wheel Wash project in the 2019
Capital Improvement Program and authorization to purchase a street sweeper instead of the
installation of a wheel wash.  The Equipment Replacement Fund will be used to fund
$502,202 for the two New Commercial Front-Loader Trucks, and the Environmental Waste
Services Fund will reimburse the Equipment Replacement Fund over a five-year term. 
Interest earnings will be used to fund the additional $44,300 for the street sweeper. 

Attachments
Front-Load Trucks Purchasing Report 



GARLAND
PURCHASING REPORT

City Council Regular Session Agenda Agenda Item 2.k.        
Meeting Date: 04/16/2019
Item Title: Front-Loader Trucks
Submitted By: Terry Anglin, Fleet Services Director 
Bid Number:   0748-19

Purchase Justification:
This request is for the purchase of two additional front-loader trucks to be used by EWS in 
their daily operations.

Evaluation:
The front-loader trucks are available from East Texas Mack Sales, LLC, through the TIPS 
Cooperative Purchasing Contract 170802.

Award Recommendation:
Vendor Item Amount

East Texas Mack Sales, LLC All $502,202.00

TOTAL:
--------------------------------------

$502,202.00

Basis for Award:   Cooperative Purchase
Purchase Requisition #:   41505

Fiscal Impact
Total Project/Account: $502,202
Expended/Encumbered to Date:0
Balance: $502,202
This Item: 502,202
Proposed Balance: $0
Account #: 246-4319-2109119-9009
Fund/Dept/Project – Description and Comments:
Environmental Waste Services - Delivery is requesting two new Commercial Front-Load 
Trucks.  This is in addition to the one replacement Commercial Front-Load Truck approved 
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in the 2019 Capital Improvement Program (Page M05).  The two new trucks are needed 
based on current route demands and to service a wait list of customers.  Environmental 
Waste Services and the Fleet Services Department have evaluated the mileage and 
number of operational hours demanded on the current fleet of seven Commercial Front-
Load Trucks and recommend the addition of two trucks to relieve maintenance issues and 
maximize equipment use to maintain a six to seven-year life cycle. 

The Equipment Replacement Fund will be used to fund these capital requests, and the 
Environmental Waste Services Fund will reimburse the Equipment Replacement Fund over 
a five-year term.  A Budget Amendment to the 2019 Capital Improvement Program will be 
brought to City Council at a later date.  The budget for the Equipment Replacement Fund 
will either be adjusted in revised or on a budget amendment.   

Attachments
Bid Recap 

Fiscal Reference:   
Budget Type:   CIP
Fiscal Year:   2019
Document Location:   N/A

Budget Director Approval:   Ron Young Approval Date:   04/05/2019 
Purchasing Director Approval:   Gary L. Holcomb Approval Date:   04/04/2019 
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GARLAND
CITY COUNCIL ITEM SUMMARY SHEET

   
City Council Work Session Agenda 2.c.        
Meeting Date: May 20, 2019  
Item Title: Water Conservation and Resource Emergency Management Plans
Submitted By: Wes Kucera, Managing Director 

Summary of Request/Problem
Every five (5) years the Texas Commission on Environmental Quality requires public utilities
that provide potable water service to 3,300 or more connections to update their Water
Conservation and Resource Emergency Management Plan. This plan reflects conservation
measures, best management practices, and historical water use and outlines emergency
actions when the water supply is threatened by drought, equipment failure or other scenarios
that could impact water deliveries.

Recommendation/Action Requested and Justification
The City Attorney’s office has reviewed and approved the updated plans. A red-line draft copy
of each plan and a clean copy is attached for your consideration. Unless otherwise directed by
Council, this item will be scheduled for formal consideration at the June 4, 2019 Regular
Meeting.

Attachments
Water Resource Emergency Management Plan Final 
Water Conservation Plan Final 
Water Resource Emergency Management Plan Redline 
Water Conservation Plan Redline 
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ORDINANCE NO. 

AN ORDINANCE AMENDING CHAPTER 51, “GENERAL UTILITY PROVISIONS”, OF 

THE CODE OF ORDINANCES OF THE CITY OF GARLAND, TEXAS; PROVIDING A 

PENALTY CLAUSE, A SAVINGS CLAUSE, AND A SEVERABILITY CLAUSE AND 

PROVIDING AN EFFECTIVE DATE. 

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 

GARLAND, TEXAS: 

SECTION 1 

That Article VI of Chapter 51, “General Utility Provisions”, of 

the Code of Ordinances of the City of Garland, Texas, is hereby 

amended to read as follows: 

“ARTICLE VI. WATER RESOURCE EMERGENCY MANAGEMENT PLAN 

Sec. 51.90 Declaration of policy, purpose, and intent 

(A) In order to conserve the available water supply and protect 

the integrity of water supply facilities, with particular regard 

for domestic water use, sanitation, and fire protection; and to 

protect and preserve public health, welfare, and safety; minimize 

the adverse impacts of a water supply shortage or other water 

supply emergency conditions, the following regulations and 

restrictions on the delivery and consumption of water are hereby 

adopted. 

(B) Water uses regulated or prohibited under this water resource 

emergency management plan (the “plan”) are considered to be 

nonessential and the continuation of such uses during times of a 

water shortage or other emergency water supply conditions are 

deemed to constitute a waste of water that will subject offenders 

to both civil and criminal fines and penalties. 

Sec. 51.91 Definitions 

In this article: 

(1) Aesthetic water use means water use for ornamental or 

decorative purposes such as fountains, reflecting pools, 

and water gardens. 

(2) Aquatic life means a vertebrate organism dependent upon 

an aquatic environment to sustain its life. 
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(3) Athletic Field means a sports competition field used 

primarily for organized sports practice, competition or 

exhibition events for schools, professional sports or 

sanctioned league play. 

(4) Automatic Shutoff Nozzle means a device which permits 

water to flow through it only when outside pressure is 

applied. 

(5) Cool season grasses means varieties of turf grass that 

grow best in cool climates primarily in northern and 

central regions of the United States (i.e. perennial and 

annual rye grass, Kentucky blue grass and fescues).  

(6) Commercial users means commercial, institutional and 

industrial customers using water that is integral to its 

operations.  

(7) Conservation means those practices, techniques, and 

technologies that reduce the consumption of water, reduce 

the loss or waste of water, improve efficiency in the use 

of water or increase the recycling and reuse of water so 

that an adequate supply of water is conserved and made 

available for future or alternative uses. 

(8) Customer means any person (as that term is defined in 

section 10.03 of this Code) using or receiving water 

supplied by the City. 

(9) Director means the Managing Director of Water, 

Wastewater, and Water Recycling of the City, his or her 

designee, or such other individual to whom the City Manager 

has appointed the duties and authority under this article. 

(10) Drip irrigation (also known as micro irrigation) means 

the application of small quantities of water as drops, 

small streams or miniature sprays through emitters of 

applicators placed along a water delivery line. The drip 

method encompasses a number of systems or concepts such as 

bubbler, dripper, trickle, line source mist or miniature 

spray. 

 (11) Landscaped areas mean areas of decorative plantings 

of vegetation generally consisting of shrubs, vines, 

groundcovers, trees, ornamental trees, and decorative 

grass species that are planted to improve aesthetic 
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qualities or natural beauty of a site and/or to stabilize 

the soil conditions, thereby minimizing water runoff. These 

areas may also include vegetation planted in containers 

intended to supplement or highlight areas of the landscape 

or garden.  

(12) Landscape irrigation use means water used for the 

irrigation and maintenance of landscaped areas, whether 

publicly or privately owned, including residential and 

commercial lawns, gardens, golf courses, parks, and rights-

of-way and medians. 

(13) Lawns mean an open area covered by closely mown and 

cultivated perennial turf grass. 

(14) Soaker hose means a type of water hose made of porous 

material that allows water to seep out of the hose without 

spraying water into the air. 

Sec. 51.92 Triggering criteria for initiation and termination of 

emergency response stages 

(A) The Director shall monitor water supply or demand conditions 

on a daily basis and will determine when conditions warrant the 

initiation or termination of any emergency response stage of the 

plan. The Director shall endeavor to provide public notification 

of the initiation or termination of an emergency response stage by 

means of publication of notice in a newspaper of general 

circulation in the City, the “City Press,” and the City’s internal 

website, by posting notices on the City’s public access CATV 

channel, and social media channels, through Customer mailings when 

applicable, and by posting signs in City buildings. The Director 

shall endeavor to notify North Texas Municipal Water District 

(“NTMWD”) by telephone and a follow-up letter, e-mail, or fax when 

an emergency response stage is initiated. The Director shall notify 

the executive director of the TCEQ within 5 business days when any 

mandatory provisions of the plan are activated. 

(B) When the Director determines that a water shortage or water 

supply emergency requires activation of the plan, the provisions 

of the plan shall go into effect immediately upon the first 

publication of notice and shall remain in effect until terminated 

by the Director. 

(C) The Director may order the termination of an emergency response 

stage or water emergency when the conditions for termination are 

met or at his discretion. The Director may decide not to order the 
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termination of an emergency response stage or water emergency even 

though the conditions for termination of the stage are met. Factors 

which could influence such a decision include, but are not limited 

to, the time of the year, weather conditions, or the anticipation 

of potential changed conditions that warrant the continuation of 

the emergency response stage. The Director shall endeavor to take 

the following actions when an emergency response stage is 

terminated: 

(1) Notify the public by means of publication of notices 

in a newspaper of general circulation in the City; 

publication in the “City press”; posting notices on the 

City’s website, social media channels, and on the City’s 

public access CATV channel; through Customer mailings, if 

applicable, and by posting signs in City buildings; 

(2) Notify the NTMWD in a timely manner; and 

(3) Notify the executive director of the TCEQ within five 

(5) business days that activated mandatory provisions of 

the plan are terminated. 

(D) Depending on the circumstances prevailing at the time the plan 

is put into effect, the Director may determine that a water 

shortage or other water supply emergency exists under one of the 

following stages: 

(1) Stage 1. 

(a) Requirements for initiation. The Director may 

initiate restrictions on certain nonessential water 

uses applicable to a Stage 1 water shortage when: 

(i) The City’s wholesale water provider, NTMWD, 

notifies the Director of delivery or source 

shortages, requests initiation of Stage 1 of the 

plan, and the Director concurs; 

(ii) Total daily water demand exceeds 95 percent of 

the amount that can be delivered to Customers for 

three consecutive days; 

(iii) Water demand for all or part of the delivery 

system equals delivery capacity because delivery 

capacity is inadequate; 

(iv) Supply source becomes contaminated; 
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(v) Water system is unable to deliver water due to 

the failure or damage of major water system 

components; or 

(vi) The water system experiences continually 

falling treated water storage levels that do not 

refill above 65 percent overnight. 

(b) Stage 1 may terminate when the circumstances that 

caused the initiation of Stage 1 no longer prevail and 

the Director authorizes. 

(2) Stage 2. 

(a) Requirements for initiation. The Director may 

initiate restrictions on certain nonessential water 

uses applicable to a Stage 2 water shortage when: 

(i) The City’s wholesale water provider, NTMWD, 

notifies the Director of delivery or source 

shortages, requests initiation of Stage 2 of the 

plan, and the Director concurs; 

(ii) Total daily water demand exceeds 98 percent of 

the amount that can be delivered to Customers for 

three consecutive days; 

(iii) Water demand for all or part of the delivery 

system exceeds delivery capacity because delivery 

capacity is inadequate; 

(iv) Supply source becomes contaminated; 

(v) Water system is unable to deliver water due to 

the failure or damage of major water system 

components; or 

(vi) The water system experiences continually 

falling treated water storage levels that do not 

refill above 50 percent overnight. 

(b) Stage 2 may terminate when the circumstances that 

caused the initiation of Stage 2 no longer prevail and 

the Director authorizes. 

(3) Stage 3. 
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(a) Requirements for initiation. The Director may 

initiate restrictions on certain nonessential water 

uses applicable to a Stage 3 water shortage when: 

(i) The City’s wholesale water provider, NTMWD, 

notifies the Director of delivery or source 

shortages, requests initiation of Stage 3 of the 

plan, and the Director concurs; 

(ii) Total daily water demand exceeds the amount 

that can be delivered to Customers; 

(iii) Water demand for all or part of the delivery 

system seriously exceeds delivery capacity because 

delivery capacity is inadequate; 

(iv) Supply source becomes contaminated; 

(v) Water supply system is unable to deliver water 

due to the failure or damage of major water system 

components; or 

(vi) The water system experiences continually 

falling treated water storage levels that do not 

refill above 20 percent overnight. 

(b) Stage 3 may terminate when the circumstances that 

caused the initiation of Stage 3 no longer prevail and 

the Director authorizes. 

Sec. 51.93 Emergency Response Stages 

Based upon an analysis of water supply and demand conditions and 

in accordance with the triggering criteria set forth above, the 

Director may implement the following responses as appropriate to 

the water shortage or water emergency being experienced. 

(1) Stage 1. The goal for water use reduction under 

Stage 1 is a two percent (2%) reduction in the use that 

would have occurred in the absence of emergency management 

measures. During a Stage 1 shortage: 

(a) The City will, in the manner it deems necessary and 

appropriate, endeavor to: 

(i) Accelerate public education efforts on ways to 

reduce water use. 
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(ii) Halt nonessential City government water use. 

(iii) Encourage the public to wait until the 

current drought or emergency situation has passed 

before establishing new landscaping. 

(iv) The City will, in the manner it deems necessary 

and appropriate, endeavor to implement viable 

alternative supply strategies. 

(v) Allow irrigation in Stage 1 as follows: 

A. Between April 1 and October 31, irrigation 

of landscape areas, foundations, trees and 

lawns with hose-end sprinklers or automatic 

irrigation systems is prohibited except on 

Tuesdays and Saturdays; and from November 1 to 

March 31 the irrigation of landscape areas, 

foundations, trees and lawns with hose-end 

sprinklers or automatic irrigation systems is 

limited to once a week as approved by the 

Director.  An exception is allowed where 

establishment of vegetation is required by TCEQ 

for storm water permits on new construction. 

B. Irrigation of landscape areas, foundations, 

and trees is allowed on any day provided it is 

accomplished using a handheld hose equipped 

with an automatic shutoff nozzle, a hose-filled 

bucket or watering can of five (5) gallons or 

less, a soaker hose, or a drip irrigation 

system. Excessive run-off is prohibited.  

C. The City and School District may water parks, 

sports fields, landscaped and lawn areas of 

medians and parkways, or other municipal 

facilities throughout the week in a manner that 

achieves the equivalent of two water days 

between April 1 and October 31 and from November 

1 to March 31 the equivalent of once a week as 

approved by the Director. 

D. Except for hand watering with an automatic 

shutoff nozzle, or the use of soaker hoses or 

drip irrigation systems, irrigation of lawns or 

landscape areas is prohibited between the hours 
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of 10:00 a.m. and 6:00 p.m. from April 1 to 

October 31.  

(vi) Discourage over seeding of cool season turf 

grasses (such as rye grass or other similar 

grasses) that intensify cool season water 

requirements, except where establishment of 

vegetation is required by TCEQ for storm water 

permits on new construction. 

(2) Stage 2. The goal for water use reduction under Stage 

2 is a reduction of ten percent (10%) in the use that would 

have occurred in the absence of emergency management 

measures. During a Stage 2 shortage: 

(a) The City will endeavor to continue or initiate 

actions available under stage 1. 

(b) The City will, in the manner it deems necessary and 

appropriate, endeavor to implement viable alternative 

water supply strategies. 

(c) The operation of any ornamental fountain or pond 

for aesthetic or scenic purposes, if it uses potable 

water, is prohibited except when necessary to support 

aquatic life. 

(d) The use of water to wash down sidewalks, walkways, 

driveways, parking lots, tennis courts, or other hard 

surfaces areas is prohibited except for human health 

and safety purposes. Use of water for dust control on 

construction projects is permitted to the extent 

allowed or required by law or regulation. 

(e) Use of water to wash any vehicle, including without 

limitation a motor vehicle, motorcycle, boat, trailer, 

or airplane, is prohibited unless the source of water 

is equipped with an automatic shutoff nozzle that will 

stop the flow of water when that flow is not needed to 

rinse the vehicle being washed. 

(f) Use of water in such a manner as to allow excessive 

water runoff or other waste is prohibited. Water runoff 

is excessive when it extends for a distance greater 

than ten (10) feet from the property’s boundary lines; 

onto an adjacent property; or ten (10) feet past the 

targeted irrigation area for commercial sites. 
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Excessive water runoff is cause for termination of 

water service. 

(g) Irrigation is allowed in Stage 2 as follows: 

(i) Between April 1 and October 31, irrigation of 

landscape areas, foundations, trees and lawns with 

hose-end sprinklers or automatic irrigations 

systems is limited to one day per week on the day 

designated for residential trash pickup in 

Customer’s area; and from November 1 to March 31 

the irrigation of landscaped areas, foundations, 

trees and lawns with hose-end sprinklers or 

automatic irrigation systems is limited to one day 

every other week on the day designated for 

collection of recyclable materials in Customer’s 

area. 

(ii) The City and School District may water parks, 

sports fields, landscaped and lawn areas of medians 

and parkways, or other municipal facilities 

throughout the week in a manner that achieves the 

equivalent of one water day between April 1 and 

October 31 and from November 1 to March 31 the 

equivalent of once every other week as approved by 

the Director. 

(iii) Irrigation of landscaped areas, trees, lawns 

or foundations is permitted at any time if it is 

done by means of a handheld hose equipped with an 

automatic shutoff nozzle, soaker hoses, or by drip 

irrigation except that water runoff continues to be 

prohibited. 

(iv) Golf courses using potable water may water 

fairways on designated watering days only, but may 

water greens and tee boxes as necessary. Athletic 

fields may be watered as necessary to insure the 

safety and well-being of the public.  

(v) An exception is allowed where establishment of 

vegetation is required by TCEQ for storm water 

permits on new construction. 

(vi) Irrigation systems may run for ten (10) 

minutes per station to test and repair the system 

and insure proper operation. 
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(vii) Except for hand watering with a hand-held 

hose equipped with an automatic shutoff nozzle, or 

the use of soaker hoses or drip irrigation systems, 

irrigation of lawns or landscape areas is 

prohibited between the hours of 10:00 a.m. and 6:00 

p.m. from April 1 to October 31. 

(h) Existing swimming pools, wading pools, hot tubs or 

spa-type pools may not be drained and refilled; 

provided however that water may be added to swimming 

pools to replace losses during normal use or may be 

refilled immediately after repair by a commercial pool 

company. 

(i) Discourage hydroseeding, hydromulching, and 

sprigging, except where establishment of vegetation is 

required by TCEQ for stormwater permits on new 

construction. 

(3) Stage 3. The goal for water use reduction under Stage 

3 is a reduction of whatever amount is deemed necessary 

under the circumstances to accomplish objectives of this 

Article. During a Stage 3 shortage: 

(a) The City may continue or initiate any actions 

available under Stages 1 and 2. 

(b) The City will, in the manner it deems necessary and 

appropriate, endeavor to implement viable alternative 

water supply strategies. 

(c) Use of water to wash any vehicle at any location 

other than a commercial vehicle washing facility, 

including without limitation a motor vehicle, 

motorcycle, boat, trailer, or airplane, is prohibited 

unless for health, sanitation or safety reasons and for 

essential governmental purposes. A hose-end automatic 

shutoff nozzle must be used for this exception. 

(d) Irrigation of landscape areas, foundations, trees 

and lawns with hose-end sprinklers or automatic 

irrigation systems is prohibited. Landscape areas, 

foundations, and trees may be watered for up to 2 hours 

on any day by a handheld hose equipped with an automatic 

shutoff nozzle, a soaker hose, or a drip irrigation 

system. Athletic fields may be watered as necessary to 
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insure the safety and wellbeing of the public. Runoff 

continues to be prohibited. 

(e) Permitting of pools is prohibited. Pools already 

permitted may be completed and filled with water. 

Existing pools may add water to maintain pool levels 

but may not be drained and refilled. 

(f) Discourage the establishment of new landscaping. 

An exception is allowed where establishment of 

vegetation is required by TCEQ for storm water permits 

on new construction. 

(g) Prohibit golf course watering with potable water 

except for greens and tee boxes. 

(h) Require all commercial users to reduce water use 

by a percentage established by the City Manager or his 

designee. 

(i) The operation of any ornamental fountain or pond 

for aesthetic or scenic purposes, if it uses potable 

water, is prohibited except where necessary to support 

aquatic life. 

Sec. 51.94 Water rationing surcharges 

Surcharges on water consumption may be imposed and collected 

during any emergency response stage approved by the Council.  

Sec. 51.95 Enforcement 

Water use restrictions imposed in Stage 1, 2 and 3 emergency 

response stages may be enforced as follows: 

(1) Upon the first or a subsequent violation, a Customer 

may be issued a citation, with minimum and maximum fines 

as established by ordinance. 

(2) Upon the second or a subsequent violation, the City 

may terminate water service to the Customer. Services 

discontinued pursuant to this subsection will be restored 

only upon payment of a reconnection charge as set forth in 

section 50.30(D)(1)(b) of this Code. 

(3) Any person in apparent control of the premises where a 

violation occurs or originates is presumed to be the 

http://z2.franklinlegal.net/franklin/DocViewer.jsp?docid=74&z2collection=garland#JD_50.30


 

Page 12 

 

violator, and proof that the violation occurred on the 

person’s premises constitutes a rebuttal presumption that 

the person in apparent control of the property committed 

the violation. Parents are presumed to be responsible for 

violations of their minor children and proof that a 

violation committed by a child occurred on premises under 

the parent’s control constitutes a rebuttal presumption 

that the parent committed the violation. The presumption 

may be rebutted by proof that the parent had previously 

directed the child not to use the water as it was used in 

violation of the plan and that the parent could not have 

reasonably known of the violation. 

Sec. 51.96 Variances 

(A) The Director may, in writing, grant a temporary variance of 

existing water uses otherwise prohibited under the plan if the 

Director determines that the failure to grant such a variance would 

cause an emergency condition adversely affecting the public 

health, safety or welfare, or the person requesting the variance 

would suffer an undue hardship and the person demonstrates that: 

(1) Compliance with the plan cannot be technically 

accomplished during the duration of the water supply 

shortage or other condition for which the plan is in 

effect; or 

(2) Alternative methods can be implemented which will 

achieve a similar level of reduction in water use. 

(B) A petition for a variance must include the following: 

(1) The name and address of petitioners; 

(2) The purpose of the intended water use; 

(3) The specific requirement of the plan from which the 

petitioner is requesting relief; 

(4) A detailed statement as to how the specific requirement 

creates a hardship unique to the petitioner or adversely 

affects the petitioner, and a statement as to what damage 

or harm will occur to the petitioner or others if the 

petitioner complies with this article; 

(5) A description of the relief requested; 
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(6) The period of time for which the variance is sought; 

and 

(7) A description of what alternative water use 

restrictions or other measures the petitioner is taking or 

proposes to take in order to meet the intent of this plan. 

(C) Unless waived or modified in writing by the Director, a 

variance granted under this section shall include a timetable for 

compliance and shall contain a condition terminating the variance 

if the petitioner fails to meet a specified requirement of the 

variance. 

(D) No variance will be retroactive or otherwise justify any 

violation of this plan that occurs prior to the issuance of the 

variance. 

Sec. 51.97 Provisions to inform the public and opportunity for 

public comment 

The City will provide the opportunity for public input in the 

development of this water resource emergency plan by the 

following means: 

(1) Providing written notice of the proposed plan and 

opportunity to comment on the plan by newspaper, posted 

notice and/or notice on the City’s website. 

(2) Providing the draft plan to anyone requesting a copy. 

(3) Holding a public meeting to give the public the 

opportunity to provide input on the plan. The meeting will 

be held at a time and location convenient to the public. 

Sec. 51.98 Provisions for continuing public education and 

information 

(A) The City will inform and educate the public about the water 

resource emergency plan by the following means: 

(1) Preparing a bulletin describing the plan and making it 

available at City Hall and other appropriate locations. 

(2) Making the plan available to the public through the 

City’s website. 
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(3) Including information about the water resource 

emergency plan on the City’s website. 

(4) Notifying local organizations, schools, and civic 

groups that staff are available to make presentations on 

the plan (usually in conjunction with presentations on 

water conservation programs). 

(B) At any time that the plan is activated or the emergency 

response stage changes, the City will notify local media of the 

issues, the current emergency response stage, and the specific 

actions required of the public. The information will also be 

publicized on the City’s website and social media channels. Billing 

inserts will also be used as appropriate. 

Sec. 51.99 Coordination with the regional water planning group 

A letter will be sent to the chair of the Region C water 

planning group with a copy of this water resource emergency 

plan. The City will also send a copy of this water resource 

emergency plan to NTMWD.  

Sec. 51.99.1 Review and update of water resource emergency plan 

As required by TCEQ rules, the City will review and update the 

water resource emergency plan every five years. The plan will be 

updated as appropriate based on new or updated information.”  

SECTION 2 

That, except as otherwise provided in this Ordinance, a violation 

of any provision of this Ordinance shall be a misdemeanor 

punishable in accordance with Section 10.05 of the Code of 

Ordinances of the City of Garland, Texas.  The City’s authority to 

seek injunctive relief or other civil relief available under the 

law is not limited by this section. 

SECTION 3 

That Chapter 51, “General Utility Provisions”, of the Code of 

Ordinances of the City of Garland, Texas, as amended, shall be and 

remain in full force and effect save and except as amended by this 

Ordinance. 
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SECTION 4 

That terms and provisions of this Ordinance are severable and are 

governed by Section 10.06 of the Code of Ordinances of the City of 

Garland, Texas. 

SECTION 5 

That this Ordinance shall be and become effective immediately upon 

and after its passage and approval. 

 

PASSED AND APPROVED this the _____________ day of 

____________________, 2019. 

      CITY OF GARLAND, TEXAS 

 

            

      __________________________ 

      Mayor 

 

ATTEST: 

 

____________________________ 

City Secretary 
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ORDINANCE NO. 

AN ORDINANCE AMENDING CHAPTER 51, “GENERAL UTILITY PROVISIONS”, OF 

THE CODE OF ORDINANCES OF THE CITY OF GARLAND, TEXAS; PROVIDING A 

PENALTY CLAUSE, A SAVINGS CLAUSE, AND A SEVERABILITY CLAUSE AND 

PROVIDING AN EFFECTIVE DATE. 

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 

GARLAND, TEXAS: 

SECTION 1 

That Article VIII of Chapter 51, “General Utility Provisions”, of 

the Code of Ordinances of the City of Garland, Texas, is hereby 

amended to read as follows: 

“ARTICLE VIII. WATER CONSERVATION PLAN 

Sec. 51.116 Declaration of policy, purpose, and intent 

In order to conserve the available water supply by providing a 

consistent mechanism for preventing the waste of water resources, 

the following regulations and restrictions on the delivery and 

consumption of water are hereby adopted.  

Sec. 51.117 Definitions 

In this article: 

(1) Code means the Code of Ordinances of the City, as 

amended. 

(2) Conservation means those practices, techniques, and 

technologies that reduce the consumption of water, reduce 

the loss or waste of water, improve efficiency in the use 

of water, or increase the recycling and reuse of water so 

that an adequate supply of water is conserved and made 

available for future or alternative uses. 

(3) Customer means any person (as that term is defined in 

Section 10.03 of this Code) using or receiving water 

supplied by the City. 

(4) Director means the Managing Director of Water, 

Wastewater, and Water Recycling of the City, his or her 

designee, or such other individual to whom the City Manager 

has appointed the duties and authority under this article. 
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(5) Drip irrigation is a method of landscape irrigation 

involving irrigation tubing that provides water directly 

to the roots of the plants.  

(6) Institutional use means the use of water by an entity 

dedicated to public service, such as a school, university, 

church, hospital, nursing home, or government facility. 

All facilities dedicated to public service are considered 

institutional regardless of ownership. 

(7) Landscape irrigation use means water used for the 

irrigation and maintenance of landscaped areas, whether 

publicly or privately owned, including residential and 

commercial lawns, gardens, golf courses, parks, and rights-

of-way and medians. 

(8) Municipal per capita water use is the sum total of 

water diverted into a water supply system for residential, 

commercial, public, and institutional uses divided by 

actual population served. 

(9) Municipal use means the use of potable water provided 

by a public water supplier as well as the use of treated 

wastewater effluent for residential, commercial, public, 

and institutional applications. 

(10) Reclaimed water means reclaimed municipal wastewater 

that has been treated to a quality that meets or exceeds 

the minimum standards of Chapter 210 of the Texas 

Administrative Code and is used for lawn irrigation, 

industrial purposes, or other non-potable purposes. 

(11) Residential Gallons Per Capita Per Day (“Residential 

GPCD”) means the total gallons sold for residential use by 

a public water supplier divided by the residential 

population served and then divided by the number of days 

in the year. 

(12) Reuse is the authorized use for one or more beneficial 

purposes of water that remains unconsumed after the water 

is used for the original purpose of use and before that 

water is either disposed of or discharged or otherwise 

allowed to flow into a watercourse, lake, or other body of 

state-owned water. 
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(13) Soaker hose is a type of water hose made of porous 

material that allows water to seep out of the hose without 

spraying water into the air. 

(14) Total Gallons Per Capita Per Day (“Total GPCD”) means 

the total amount of water diverted and/or pumped for 

potable use divided by the total permanent population 

divided by the days of the year. Diversion volumes of reuse 

as defined in 30 T.A.C. § 288.1 shall be credited against 

total diversion volumes for the purposes of calculating 

Total GPCD for targets and goals. 

(15) Unaccounted-for water is the difference between the 

amount of water delivered by the City’s wholesale water 

supplier and the amount of water sold by the City. 

Unaccounted-for water can include inaccurate or incomplete 

recordkeeping, meter error, unmetered uses (i.e. 

firefighting), leaks, and water theft or unauthorized use. 

(16) Water conservation goals are measures of water 

consumption on a per capita basis set by the City as a 

benchmark for evaluating the effectiveness of the water 

conservation plan. 

(17) Water conservation plan is a strategy or combination 

of strategies for reducing the volume of water withdrawn 

from a water supply source, for reducing the loss or waste 

of water, for maintaining or improving the efficiency in 

the use of water, for increasing the recycling and reuse 

of water, and for preventing the pollution of water. A 

water conservation plan is required by Title 30, Part 1, 

Chapter 288, Subchapter A, Rule 288.2 of the Texas 

Administrative Code. 

Sec. 51.118 Water utility profile 

The director shall endeavor to set water conservation goals for 

the City based on data collected and reported in the water utility 

profile filed with the Texas Commission on Environmental Quality 

(or successor agency) as required or provided by law.  The profile 

shall include information regarding population and customer data, 

water usage data, water supply system data, and wastewater system 

data.  The director shall ensure that a copy of the most current 

filed report is available for public inspection and copying. 
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Sec. 51.119 Water conservation goals 

Water conservation goals are established to provide for a reduction 

and/or stabilization in the per capita water use over current water 

use trends. These goals can be realized from incorporation of water 

savings measures. The planning goals for the City include the 

following: 

Total Municipal per capita water use at or below 141.0 

Total GPCD by the year 2024 and at or below 138.0 Total 

GPCD by the year 2029. Municipal per capita water use shall 

be calculated on an annual basis. 

Sec. 51.120 Water conservation savings elements 

The following measures shall be implemented as a part of the water 

conservation plan in an effort to track water use and control water 

losses. 

(1) Water source metering. The director shall endeavor to 

take monthly meter readings at each pumping station that 

pumps water into the City’s water distribution system. 

These meters shall be within an accuracy of plus or minus 

5 percent. These readings shall be recorded in a 

recordkeeping data base. 

(2) Enforcement measures. The City has established criminal 

penalties and provided for the assessment of service fees 

for tampering with, bypassing, or diverting water 

distributed by the Water Department. 

(3) Universal metering. The director shall endeavor to 

meter all water connections to the City’s water 

distribution system including all residential, commercial, 

and industrial users, parks, public areas, and municipal 

facilities; provided however, that the director need not 

attempt to meter connections for water uses which are not 

from permanently metered locations, such as water used in 

fire protection, new construction, line flushing, 

maintenance flushing, storm sewer flushing, jet truck 

filling, fire hydrant flushing, and other required system 

flushing. 

(4) Meter repair and replacement. The director shall 

endeavor to test and repair meters on an as needed basis. 

All meters shall be periodically replaced on an as needed 

basis. 
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(5) Control of unaccounted-for water. The director shall 

endeavor to maintain unaccounted-for water below 12 

percent, as recommended by the City’s water purveyor, the 

North Texas Municipal Water District (NTMWD). The amount 

of unaccounted-for water shall be monitored on an annual 

basis. If the amount of unaccounted-for water exceeds 12 

percent, the director shall take appropriate actions to 

reduce the amount of unaccounted-for water. Actions may 

include the following: 

(a) Meter replacement and/or repair. 

(b) Large meter recalibration. 

(c) Aggressive leak detection program. 

(d) Water audit. 

(e) Any other action deemed necessary to reduce the 

unaccounted-for water use. 

(6) Record management. Based on requirements of the Texas 

Administrative Code, the director shall separate water use 

into the following categories: 

(a) Residential. 

 (i) Single Family 

 (ii) Multi-Family 

(b) Commercial. 

(c) Public/institutional. 

(d) Industrial. 

(e) Agricultural. 

(f) Wholesale. 

(7) Leak detection and repair. The director shall endeavor, 

on a continual basis, to monitor water lines by visual 

inspection and sound amplifiers for potential water leaks. 

Water lines shall be upgraded and replaced as necessary to 

correct any deficiencies. 
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(8) Public education and information. The director shall 

endeavor to provide the public with information on water 

conservation with activities such as: 

(a) Publication of information in a newspaper of 

general circulation in the City; publication in the 

“City Press”; posting information on the City’s 

website; and including inserts in utility bills 

highlighting water conservation material; 

(b) Water conservation presentations at schools and 

other meetings at the request of the organization; 

(c) Providing water conservation kits to residents who 

live along replaced water mains; 

(d) Providing water conservation material at City 

public buildings;  

(e) Encouraging the use of native, drought-tolerant, 

or adaptive plants; 

(f) Promoting the use of drip irrigation; and 

(g) Offering, as funding permits, educational water 

audits to water customers on a first-come, first-served 

basis. 

(9) Conservation water rate structure. The City has 

implemented a three-tier increasing block rate structure 

to discourage waste of water replacing the existing uniform 

rate type structure. 

(10) Water reuse and recycling. Treated wastewater plant 

effluent is reused at the City’s two wastewater treatment 

facilities for plant wash down, on-site plant irrigation, 

and chlorination/dechlorination. Additional reuse includes 

diversion of treated effluent to a local power plant and 

NTMWD. The Director shall continue to identify additional 

opportunities for treated effluent reuse. 

(11) Water conserving water fixtures. Section 30.80 of this 

Code adopts the plumbing code, which requires new toilets, 

showerheads, and faucets that are installed to meet reduced 

water use requirements. Use of these new fixtures in new 

construction and in remodeling will reduce water demand. 



 

Page 7 

 

(a) As funding permits, conservation credits shall be 

applied to a customer’s utility bill when proof of 

purchase and a signed application has been received 

for the purchase of up to three (3) new toilets and 

up to one (1) new clothes washing machine.  

(12) Showerhead replacement program. The City provides low-

flow showerheads and sink aerators to customers with 

showerheads with flows greater than 2.5 gpm. The 

showerheads are provided to customers impacted by mainline 

replacement at the completion of the project. 

(13) Wholesale water customers. Any contract that the 

director may enter into for the wholesale sale of water 

after the adoption of the water conservation plan shall 

include the requirements that the wholesale customer 

develop and implement a water conservation plan that meets 

the requirements of title 30, part 1, chapter 288, 

subchapter A, rule 288.2 of the Texas Administrative Code. 

(14) Water service in food service establishments. The City 

encourages food service establishments to serve water only 

when requested by the patron. 

(15) Reservoir system operation plan. The City purchases 

all of its water from NTMWD, which utilizes system 

operation. The City does not have its own surface water 

supplies for which to implement a system operation plan. 

(16) Monitoring effectiveness of the water conservation 

plan. The City monitors the effectiveness of the Water 

Conservation Plan on an annual basis through yearly 

reports. 

(17) Conservation measures relating to lawn and landscape 

irrigation. Lawn and landscape irrigation practices within 

the City can cause a waste of valuable water resources. 

The purpose of this subsection is to assure that water be 

used for lawn and landscape irrigation in a manner that 

prevents waste and conserves water resources. All new 

irrigation systems must be in compliance with state design 

and installation regulations (Title 30, Part 1, Chapter 

344 of the Texas Administrative Code).  

(a) Lawn and landscape irrigation restrictions; 

offenses. 
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(i) Watering with sprinklers or irrigation systems 

is limited to no more than two days per week (April 

1 – October 31), and no more than one day a week 

(November 1 – March 31) provided no active drought 

restrictions are in effect. A person commits an 

offense if he knowingly or recklessly irrigates, 

waters, or causes or permits the irrigation or 

watering of a lawn or landscape located on premises 

owned, leased, or managed by him in a manner which 

exceeds the weekly watering limitations set forth 

in this section. 

(ii)  Except for hand watering using an automatic 

shutoff nozzle and or the use of soaker hoses or 

drip irrigation systems, a person commits an 

offense if, between the hours of 10:00 a.m. and 

6:00 p.m. between April 1 – October 31 of any year, 

he knowingly or recklessly irrigates, waters, or 

causes or permits the irrigation or watering of a 

lawn or landscape located on premises owned, 

leased, or managed by him. 

(iii) A person commits an offense if he knowingly 

or recklessly irrigates, waters or causes or 

permits the irrigation or watering of a lawn or 

landscape located on premises owned, leased, or 

managed by the person in a manner that causes: 

A. A substantial amount of water to fall upon 

impervious areas instead of upon the lawn or 

landscape, such that a constant stream of water 

overflows from the lawn or landscape onto a 

street or other drainage area; or 

B. An irrigation system or other lawn or 

landscape watering device to operate during any 

form of precipitation. 

(iv) A person commits an offense if, on premises 

owned, leased, or managed by him, he operates a 

lawn or landscape irrigation system or device that: 

A. Has any broken or missing sprinkler head; or 

B. Has not been properly maintained in a manner 

that prevents the waste of water. 
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 (b) Rain sensing devices and freeze gauges. 

(i) Any new irrigation system installed within the 

City on or after June 1, 2007, must be equipped 

with a rain sensing devices and freeze gauges. 

(ii) A person commits an offense if, on premises 

owned, leased, or managed by him, he: 

A. Installs, or causes or permits the 

installation of, a new irrigation system in 

violation of subsection (b)(i); 

B. Operates, or causes or permits the operation 

of, an irrigation system that does not comply 

with subsection (b)(i); or 

C. Fails to maintain the rain/freeze sensor in 

proper functioning order. 

(c) At home car washing can be done only when using a 

water hose with an automatic shut-off nozzle. 

(18) The Director shall endeavor to coordinate with the 

regional water planning group in order to ensure 

consistency with the approved regional water plan. 

(19) Hotels and motels are encouraged to offer a linen reuse 

water conservation option to customers.” 

SECTION 2 

That, except as otherwise provided in this Ordinance, a violation 

of any provision of this Ordinance shall be a misdemeanor 

punishable in accordance with Section 10.05 of the Code of 

Ordinances of the City of Garland, Texas.  The City’s authority to 

seek injunctive relief or other civil relief available under the 

law is not limited by this section. 

SECTION 3 

That Chapter 51, “General Utility Provisions”, of the Code of 

Ordinances of the City of Garland, Texas, as amended, shall be and 

remain in full force and effect save and except as amended by this 

Ordinance. 
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SECTION 4 

That terms and provisions of this Ordinance are severable and are 

governed by Section 10.06 of the Code of Ordinances of the City of 

Garland, Texas. 

SECTION 5 

That this Ordinance shall be and become effective immediately 

upon and after its passage and approval. 

 

PASSED AND APPROVED this the _____________ day of 

____________________, 2019. 

      CITY OF GARLAND, TEXAS 

 

            

      ___________________________ 

      Mayor 

 

ATTEST: 

 

____________________________ 

City Secretary 
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 “ARTICLE VI. WATER RESOURCE EMERGENCY MANAGEMENT PLAN* 

Sec. 51.90 Declaration of policy, purpose, and intent 

(A) In order to conserve the available water supply in timesand 

protect the integrity of drought and emergency; maintain 

supplieswater supply facilities, with particular regard for 

domestic water use, sanitation, and fire protection; and to protect 

and preserve public health, welfare, and safety; minimize the 

adverse impacts of a water supply shortage; and minimize the 

adverse impacts of emergency or other water supply emergency 

conditions, the following regulations and restrictions on the 

delivery and consumption of water are hereby adopted. 

(B) Water uses regulated or prohibited under this drought 

contingencywater resource emergency management plan (the “plan”) 

are considered to be nonessential and the continuation of such 

uses during times of a water shortage or other emergency water 

supply emergencyconditions are deemed to constitute a waste of 

water that will subject offenders to both civil and criminal fines 

and penalties. 

Sec. 51.91 Definitions 

In this article: 

(1) Aesthetic water use means water use for ornamental or 

decorative purposes such as fountains, reflecting pools, 

and water gardens. 

(2) Aquatic life means a vertebrate organism dependent upon 

an aquatic environment to sustain its life. 

(3) Athletic Field means a sports competition field used 

primarily for organized sports practice, competition or 

exhibition events for schools, professional sports or 

sanctioned league play. 

(4) Automatic Shutoff Nozzle - means a device which 

permits water to flow through it only when outside 

pressure is applied. 

(5) Cool season grasses aremeans varieties of turf grass 

that grow best in cool climates primarily in northern and 

central regions of the United States (i.e. perennial and 

annual rye grass, Kentucky blue grass and fescues).  
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(6) Commercial users means commercial, institutional and 

industrial customers using water that is integral to its 

operations.  

(7) Conservation means those practices, techniques, and 

technologies that reduce the consumption of water, reduce 

the loss or waste of water, improve efficiency in the use 

of water or increase the recycling and reuse of water so 

that an adequate supply of water is conserved and made 

available for future or alternative uses. 

(8) Customer means any person (as that term is defined in 

section 10.03 of this Code) using or receiving water 

supplied by the City. 

(9) Director means the Managing Director of Water, 

Wastewater, and Water Recycling of the City, his or her 

designee, or such other individual to whom the City Manager 

has appointed the duties and authority under this article. 

(10) Drip irrigation (also known as micro irrigation) means 

the application of small quantities of water as drops, 

small streams or miniature sprays through emitters of 

applicators placed along a water delivery line. The drip 

method encompasses a number of systems or concepts such as 

bubbler, dripper, trickle, line source mist or miniature 

spray. 

 (11) Landscaped areas mean areas of decorative plantings 

of vegetation generally consisting of shrubs, vines, 

groundcovers, trees, ornamental trees, and decorative 

grass species that are planted to improve aesthetic 

qualities or natural beauty of a site and/or to stabilize 

the soil conditions, thereby minimizing water runoff. These 

areas may also include vegetation planted in containers 

intended to supplement or highlight areas of the landscape 

or garden.  

(12) Landscape irrigation use means water used for the 

irrigation and maintenance of landscaped areas, whether 

publicly or privately owned, including residential and 

commercial lawns, gardens, golf courses, parks, and rights-

of-way and medians. 

(13) Lawns mean an open area covered by closely mown and 

cultivated perennial turf grass. 
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(14) Soaker hose ismeans a type of water hose made of 

porous material that allows water to seep out of the hose 

without spraying water into the air. 

Sec. 51.92 Triggering criteria for initiation and termination of 

droughtemergency response stages 

(A) The director shall monitor water supply or demand conditions 

on a daily basis and will determine when conditions warrant the 

initiation or termination of any emergency response stage of the 

plan. The director shall endeavor to provide public notification 

of the initiation or termination of a droughtan emergency response 

stage by means of publication of noticesnotice in a newspaper of 

general circulation in the City, the “City Press,” and the City’s 

internal website, by posting notices on the City’s public access 

CATV channel, and social media channels, through customer mailings 

when applicable, and by posting signs in City buildings. The 

director shall endeavor to notify North Texas Municipal Water 

District (“NTMWD”) by telephone and a follow-up letter, e-mail, or 

fax when a droughtan emergency response stage is initiated. The 

director shall notify the executive director of the TCEQ within 5 

business days when any mandatory provisions of the drought 

contingency plan are activated. 

(B) When the director determines that a water shortage or water 

supply emergency requires activation of the plan, the provisions 

of the plan shall go into effect immediately upon the first 

publication of notice and shall remain in effect until terminated 

by the director. 

(C) The director may order the termination of a droughtan emergency 

response stage or water emergency when the conditions for 

termination are met or at his discretion. The director may decide 

not to order the termination of a droughtan emergency response 

stage or water emergency even though the conditions for termination 

of the stage are met. Factors which could influence such a decision 

include, but are not limited to, the time of the year, weather 

conditions, or the anticipation of potential changed conditions 

that warrant the continuation of the droughtemergency response 

stage. The director shall endeavor to take the following actions 

when a droughtan emergency response stage is terminated: 

(1) Notify the public by means of publication of notices 

in a newspaper of general circulation in the City; 

publication in the “City press”; posting notices on the 

City’s internet website, social media channels, and on the 

City’s public access CATV channel; through customer 
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mailings, if applicable, and by posting signs in City 

buildings. 

(2) Notify the NTMWD in a timely manner. 

(3) Notify the executive director of the TCEQ within five 

(5) business days that activated mandatory provisions of 

the drought contingency plan are terminated. 

(D) Depending on the circumstances prevailing at the time of the 

plan is put into effect;, the director may determine that a water 

shortage or other water supply emergency exists under one of the 

following stages: 

(1) Stage 1. 

(a) Requirements for initiation. The director may 

initiate restrictions on certain nonessential water 

uses applicable to a stageStage 1 water shortage when: 

(i) The City’s wholesale water provider, NTMWD, 

notifies the director of delivery or source 

shortages, requests initiation of stageStage 1 of 

the plan, and the director concurs; 

(ii) Total daily water demand exceeds 95 percent of 

the amount that can be delivered to customers for 

three consecutive days; 

(iii) Water demand for all or part of the delivery 

system equals delivery capacity because delivery 

capacity is inadequate; 

(iv) Supply source becomes contaminated; 

(v) Water system is unable to deliver water due to 

the failure or damage of major water system 

components; or 

(vi) The water system experiences continually 

falling treated water reservoirstorage levels that 

do not refill above 65 percent overnight. 

(b) Stage 1 may terminate when the circumstances that 

caused the initiation of Stage 1 no longer prevail and 

the director authorizes. 
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(2) Stage 2. 

(a) Requirements for initiation. The director may 

initiate restrictions on certain nonessential water 

uses applicable to a stageStage 2 water shortage when: 

(i) The City’s wholesale water provider, NTMWD, 

notifies the director of delivery or source 

shortages, requests initiation of stageStage 2 of 

the plan, and the director concurs; 

(ii) Total daily water demand exceeds 98 percent of 

the amount that can be delivered to customers for 

three consecutive days; 

(iii) Water demand for all or part of the delivery 

system exceeds delivery capacity because delivery 

capacity is inadequate; 

(iv) Supply source becomes contaminated; 

(v) Water system is unable to deliver water due to 

the failure or damage of major water system 

components; or 

(vi) ContinuallyThe water system experiences 

continually falling treated water reservoirstorage 

levels that do not refill above 50 percent 

overnight are experienced. 

(b) Stage 2 may terminate when the circumstances that 

caused the initiation of Stage 2 no longer prevail and 

the director authorizes. 

(3) Stage 3. 

(a) Requirements for initiation. The director may 

initiate restrictions on certain nonessential water 

uses applicable to a stageStage 3 water shortage when: 

(i) The City’s wholesale water provider, NTMWD, 

notifies the director of delivery or source 

shortages, requests initiation of stageStage 3 of 

the plan, and the director concurs; 

(ii) Total daily water demand exceeds the amount 

that can be delivered to customers; 
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(iii) Water demand for all or part of the delivery 

system seriously exceeds delivery capacity because 

delivery capacity is inadequate; 

(iv) Supply source becomes contaminated; 

(v) Water supply system is unable to deliver water 

due to the failure or damage of major water system 

components; or 

(vi) The water system experiences continually 

falling treated water reservoirstorage levels that 

do not refill above 20 percent overnight. 

(b) Stage 3 may terminate when the circumstances that 

caused the initiation of Stage 3 no longer prevail and 

the director authorizes. 

Sec. 51.93 Drought stage responsesEmergency Response Stages 

Based upon an analysis of water supply and demand conditions and 

in accordance with the triggering criteria set forth above, the 

director may implement the following responses as appropriate to 

the water shortage or water emergency being experienced. 

(1) Stage 1. The goal for water use reduction under 

stageStage 1 is a fivetwo percent (52%) reduction in the 

use that would have occurred in the absence of drought 

contingencyemergency management measures. During a 

stageStage 1 shortage: 

(a) The City will, in the manner it deems necessary and 

appropriate, endeavor to: 

(i) Accelerate public education efforts on ways to 

reduce water use. 

(ii) Halt nonessential city government water use. 

(iii) Encourage the public to wait until the 

current drought or emergency situation has passed 

before establishing new landscaping. 

(iv) The City will, in the manner it deems necessary 

and appropriate, endeavor to implement viable 

alternative supply strategies. 
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(v) Allow irrigation in Stage 1 as follows: 

A. Between April 1 and October 31 of each year, 

irrigation of landscape areas, foundations, 

trees and lawns with hose-end sprinklers or 

automatic irrigation systems is prohibited 

except on Tuesdays and Saturdays; and from 

November 1 to March 31 the irrigation of 

landscape areas, foundations, trees and lawns 

with hose-end sprinklers or automatic 

irrigation systems is limited to once a week. 

as approved by the director.  An exception is 

allowed where establishment of vegetation is 

required by TCEQ for storm water permits on new 

construction. 

B. Irrigation of landscape areas, foundations, 

and trees is allowed on any day provided it is 

accomplished using a handheld hose equipped 

with an automatic shutoff nozzle, a hose-filled 

bucket or watering can of five (5) gallons or 

less, a soaker hose, or a drip irrigation 

system. Excessive run-off is prohibited.  

C. The City and School District may water parks, 

sports fields, landscaped and lawn areas of 

medians and parkways, or other municipal 

facilities throughout the week in a manner that 

achieves the equivalent of two water days 

between April 1 and October 31 of each year and 

from November 1 to March 31 the equivalent of 

once a week as approved by the Director. 

D. Except for hand watering with an automatic 

shutoff nozzle, or the use of soaker hoses or 

drip irrigation systems, irrigation of lawns or 

landscape areas is prohibited between the hours 

of 10:00 a.m. and 6:00 p.m. from April 1 to 

October 31.  

(vi) Discourage over seeding of cool season turf 

grasses (such as rye grass or other similar 

grasses) that intensify cool season water 

requirements, except where establishment of 

vegetation is required by TCEQ for storm water 

permits on new construction. 
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(2) Stage 2. The goal for water use reduction under 

stageStage 2 is a reduction of ten percent (10%) in the 

use that would have occurred in the absence of drought 

contingencyemergency management measures. During a 

stageStage 2 shortage: 

(a) The City will endeavor to continue or initiate 

actions available under stage 1. 

(b) The City will, in the manner it deems necessary and 

appropriate, endeavor to implement viable alternative 

water supply strategies. 

(c) The operation of any ornamental fountain or pond 

for aesthetic or scenic purposes, if it uses potable 

water, is prohibited except when necessary to support 

aquatic life. 

(d) The use of water to wash down sidewalks, walkways, 

driveways, parking lots, tennis courts, or other hard 

surfaces areas is prohibited except for human health 

and safety purposes. Use of water for dust control on 

construction projects is permitted to the extent 

allowed or required by law or regulation. 

(e) Use of water to wash any vehicle, including without 

limitation a motor vehicle, motorcycle, boat, trailer, 

or airplane, is prohibited unless the source of water 

is equipped with an automatic shutoff nozzle that will 

stop the flow of water when that flow is not needed to 

rinse the vehicle being washed. 

(f) Use of water in such a manner as to allow runoff 

or other waste is prohibited. Water runoff is excessive 

when it extends for a distance greater than ten (10) 

feet from the property’s boundary lines; onto an 

adjacent property; or ten (10) feet past the targeted 

irrigation area for commercial sites. Excessive water 

runoff will be cause for termination of water service. 

(g) Irrigation is allowed in Stage 2 as follows: 

(i) Between April 1 and October 31 of each year, 

irrigation of landscape areas, foundations, trees 

and lawns with hose-end sprinklers or automatic 

irrigations systems is limited to one day per week 

on the day designated for residential trash pickup 
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in customer’s area; and from November 1 to March 31 

the irrigation of landscaped areas, foundations, 

trees and lawns with hose-end sprinklers or 

automatic irrigation systems is limited to one day 

every other week on the day designated for 

collection of recyclable materials in customer’s 

area. 

(ii) The City and School District may water parks, 

sports fields, landscaped and lawn areas of medians 

and parkways, or other municipal facilities 

throughout the week in a manner that achieves the 

equivalent of one water day between April 1 and 

October 31 of each year and from November 1 to March 

31 the equivalent of once every other week as 

approved by the Director. 

 (iii) Irrigation of landscaped areas, trees, lawns 

or foundations is permitted at any time if it is 

done by means of a handheld hose equipped with an 

automatic shutoff nozzle, soaker hoses, or by drip 

irrigation.  except that water runoff continues to 

be prohibited. 

(iv) Golf courses using potable water may water 

fairways on designated watering days only, but may 

water greens and tee boxes as necessary. Athletic 

fields may be watered as necessary to insure the 

safety and well-being of the public.  

(v) An exception is allowed where establishment of 

vegetation is required by TCEQ for storm water 

permits on new construction. 

(vi) Irrigation systems may be turned on,run for 

ten (10) minutes per station, to test and repair 

the system and insure proper operation. 

(vii) Except for hand watering with a hand-held 

hose equipped with an automatic shutoff nozzle, or 

the use of soaker hoses or drip irrigation systems, 

irrigation of lawns or landscape areas is 

prohibited between the hours of 10:00 a.m. and 6:00 

p.m. from April 1 to October 31. 

(h) Existing swimming pools, wading pools, hot tubs or 

spa-type pools may not be drained and refilled; 
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provided however that water may be added to swimming 

pools to replace losses during normal use or may be 

refilled immediately after repair by a commercial pool 

company. 

(i) Discourage hydroseeding, hydromulching, and 

sprigging, except where establishment of vegetation is 

required by TCEQ for stormwater permits on new 

construction. 

(3) Stage 3. The goal for water use reduction under 

stageStage 3 is a reduction of whatever amount is deemed 

necessary under the circumstances to accomplish objectives 

of this article. During a stageStage 3 shortage: 

(a) The City may continue or initiate any actions 

available under stagesStages 1 and 2. 

(b) The City will, in the manner it deems necessary and 

appropriate, endeavor to implement viable alternative 

water supply strategies. 

(c) Use of water to wash any vehicle at any location 

other than a commercial vehicle washing facility, 

including without limitation a motor vehicle, 

motorcycle, boat, trailer, or airplane, is prohibited 

unless for health, sanitation or safety reasons and for 

essential governmental purposes. A hose-end automatic 

shutoff nozzle must be used for this exception. 

(d) Irrigation of landscape areas, foundations, trees 

and lawns with hose-end sprinklers or automatic 

irrigation systems is prohibited. Landscape areas, 

foundations, and trees may be watered for up to 2 hours 

on any day by a handheld hose equipped with an automatic 

shutoff nozzle, a soaker hose, or a drip irrigation 

system. Athletic fields may be watered as necessary to 

insure the safety and wellbeing of the public. Runoff 

continues to be prohibited. 

(e) Permitting of pools is prohibited. Pools already 

permitted may be completed and filled with water. 

Existing pools may add water to maintain pool levels 

but may not be drained and refilled. 

(f) Discourage the establishment of new landscaping. 

An exception is allowed where establishment of 
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vegetation is required by TCEQ for storm water permits 

on new construction. 

(g) Prohibit golf course watering with potable water 

except for greens and tee boxes. 

(h) Require all commercial uses to reduce water use by 

a percentage established by the City Manager or his 

designee. 

(i) The operation of any ornamental fountain or pond 

for aesthetic or scenic purposes, if it uses potable 

water, is prohibited except where necessary to support 

aquatic life. 

Sec. 51.94 Water rationing surcharges 

Surcharges on water consumption may be imposed and collected 

during any droughtemergency response stage approved by the 

Council.  

Sec. 51.95 Enforcement 

Water use restrictions imposed in stageStage 1, 2 and 3 

droughtemergency response stages may be enforced as follows: 

(1) Upon the first or a subsequent violation, a customer 

may be issued a citation, with minimum and maximum fines 

as established by ordinance. 

(2) Upon the second or a subsequent violation, the City 

may cut offterminate water service to the customer. 

Services discontinued pursuant to this subsection will be 

restored only upon payment of a reconnection charge as set 

forth in section 50.30(D)(1)(b) of this Code. 

(3) Any person in apparent control of the premises where a 

violation occurs or originates is presumed to be the 

violator, and proof that the violation occurred on the 

person’s premises constitutes a rebuttal presumption that 

the person in apparent control of the property committed 

the violation. Parents are presumed to be responsible for 

violations of their minor children and proof that a 

violation, committed by a child, occurred on the premises 

under the parent’s control constitutes a rebuttal 

presumption that the parent committed the violation. The 

presumption may be rebutted by proof that the parent had 

http://z2.franklinlegal.net/franklin/DocViewer.jsp?docid=74&z2collection=garland#JD_50.30
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previously directed the child not to use the water as it 

was used in violation of the plan and that the parent could 

not have reasonably known of the violation. 

Sec. 51.96 Variances 

(A) The director may, in writing, grant a temporary variance of 

existing water uses otherwise prohibited under the plan if the 

director determines that the failure to grant such a variance would 

cause an emergency condition adversely affecting the public 

health, safety or welfare, or the person requesting the variance 

would suffer an undue hardship and the person demonstrates that: 

(1) Compliance with the plan cannot be technically 

accomplished during the duration of the water supply 

shortage or other condition for which the plan is in 

effect; or 

(2) Alternative methods can be implemented which will 

achieve a similar level of reduction in water use. 

(B) A petition for a variance must include the following: 

(1) The name and address of petitioners; 

(2) The purpose of the intended water use; 

(3) The specific requirement of the plan from which the 

petitioner is requesting relief; 

(4) A detailed statement as to how the specific requirement 

creates a hardship unique to the petitioner or adversely 

affects the petitioner, and a statement as to what damage 

or harm will occur to the petitioner or others if the 

petitioner complies with this article; 

(5) A description of the relief requested; 

(6) The period of time for which the variance is sought; 

and 

(7) A description of what alternative water use 

restrictions or other measures the petitioner is taking or 

proposes to take in order to meet the intent of this plan. 

(C) Unless waived or modified in writing by the director, a 

variance granted under this section shall include a timetable for 
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compliance and shall contain a condition terminating the variance 

if the petitioner fails to meet a specified requirement of the 

variance. 

(D) No variance will be retroactive or otherwise justify any 

violation of this plan that occurs prior to the issuance of the 

variance. 

Sec. 51.97 Provisions to inform the public and opportunity for 

public comment 

The City will provide the opportunity for public input in the 

development of this water resource emergency plan by the 

following means: 

(1) Providing written notice of the proposed plan and 

opportunity to comment on the plan by newspaper, posted 

notice and/or notice on the City’s website. 

(2) Providing the draft plan to anyone requesting a copy. 

(3) Holding a public meeting to give the public the 

opportunity to provide input on the plan. The meeting will 

be held at a time and location convenient to the public. 

Sec. 51.98 Provisions for continuing public education and 

information 

(A) The City will inform and educate the public about the water 

resource emergency plan by the following means: 

(1) Preparing a bulletin describing the plan and making it 

available at City Hall and other appropriate locations. 

(2) Making the plan available to the public through the 

City’s website. 

(3) Including information about the water resource 

emergency plan on the City’s website. 

(4) Notifying local organizations, schools, and civic 

groups that staff are available to make presentations on 

the drought contingency plan (usually in conjunction with 

presentations on water conservation programs). 

(B) At any time that the drought contingency plan is activated or 

the droughtemergency response stage changes, the City will notify 
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local media of the issues, the droughtcurrent emergency response 

stage, and the specific actions required of the public. The 

information will also be publicized on the City’s website. and 

social media channels. Billing inserts will also be used as 

appropriate. 

Sec. 51.99 Coordination with the regional water planning group 

A letter will be sent to the chair of the region C water 

planning group with a copy of this water resource emergency 

plan. The city will also send a copy of this water resource 

emergency plan to NTMWD.  

Sec. 51.99.1 Review and update of water resource emergency plan 

As required by TCEQ rules, the City will review and update the 

water resource emergency plan every five years. The plan will be 

updated as appropriate based on new or updated information.”  
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 “ARTICLE VIII. WATER CONSERVATION PLAN 

Sec. 51.116 Declaration of policy, purpose, and intent 

In order to conserve the available water supply by providing a 

consistent mechanism for preventing the waste of water resources, 

the following regulations and restrictions on the delivery and 

consumption of water are hereby adopted.  

Sec. 51.117 Definitions 

In this article: 

(1) Code means the Code of Ordinances of the City, as 

amended. 

(2) Conservation means those practices, techniques, and 

technologies that reduce the consumption of water, reduce 

the loss or waste of water, improve efficiency in the use 

of water, or increase the recycling and reuse of water so 

that an adequate supply of water is conserved and made 

available for future or alternative uses. 

(3) Customer means any person (as that term is defined in 

Section 10.03 of this Code) using or receiving water 

supplied by the City. 

(4) Director means the Managing Director of Water, 

Wastewater, and Water Recycling of the City, his or her 

designee, or such other individual to whom the City Manager 

has appointed the duties and authority under this article. 

(5) Drip irrigation is a method of landscape irrigation 

involving irrigation tubing that provides water directly 

to the roots of the plants.  

(6(6) Institutional use means the use of water by an entity 

dedicated to public service, such as a school, university, 

church, hospital, nursing home, or government facility. 

All facilities dedicated to public service are considered 

institutional regardless of ownership. 

(7) Landscape irrigation use means water used for the 

irrigation and maintenance of landscaped areas, whether 

publicly or privately owned, including residential and 

commercial lawns, gardens, golf courses, parks, and rights-

of-way and medians. 

Formatted: Justified

Formatted: Justified

Formatted: Not Strikethrough



 

Page 2 

 

(78) Municipal per capita water use is the sum total of 

water diverted into a water supply system for residential, 

commercial, public, and institutional uses divided by 

actual population served. 

(89) Municipal water use ismeans the amountuse of potable 

water used for provided by a public water supplier as well 

as the use of treated wastewater effluent for residential, 

commercial, public, and institutional applications. 

(9(10) Reclaimed water means reclaimed municipal 

wastewater that has been treated to a quality that meets 

or exceeds the minimum standards of Chapter 210 of the 

Texas Administrative Code and is used for lawn irrigation, 

industrial purposes, or other non-potable purposes. 

(11) Residential Gallons Per Capita Per Day (“Residential 

GPCD”) means the total gallons sold for residential use by 

a public water supplier divided by the residential 

population served and then divided by the number of days 

in the year. 

(12) Reuse is the authorized use for one or more beneficial 

purposes of water that remains unconsumed after the water 

is used for the original purpose of use and before that 

water is either disposed of or discharged or otherwise 

allowed to flow into a watercourse, lake, or other body of 

state-owned water. 

(1013) Soaker hose is a type of water hose made of porous 

material that allows water to seep out of the hose without 

spraying water into the air. 

(11(14) Total Gallons Per Capita Per Day (“Total GPCD”) 

means the total amount of water diverted and/or pumped for 

potable use divided by the total permanent population 

divided by the days of the year. Diversion volumes of reuse 

as defined in 30 T.A.C. § 288.1 shall be credited against 

total diversion volumes for the purposes of calculating 

Total GPCD for targets and goals. 

(15) Unaccounted-for water is the difference between the 

amount of water delivered by the City’s wholesale water 

supplier and the amount of water sold by the City. 

Unaccounted-for water can include inaccurate or incomplete 

recordkeeping, meter error, unmetered uses (i.e. 

firefighting), leaks, and water theft or unauthorized use. 
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(1216) Water conservation goals are measures of water 

consumption on a per capita basis set by the City as a 

benchmark for evaluating the effectiveness of the water 

conservation plan. 

(1317) Water conservation plan is a strategy or combination 

of strategies for reducing the volume of water withdrawn 

from a water supply source, for reducing the loss or waste 

of water, for maintaining or improving the efficiency in 

the use of water, for increasing the recycling and reuse 

of water, and for preventing the pollution of water. A 

water conservation plan is required by titleTitle 30, 

partPart 1, chapterChapter 288, subchapterSubchapter A, 

ruleRule 288.2 of the Texas Administrative Code. 

Sec. 51.118 Water utility profile 

The director shall endeavor to set water conservation goals for 

the City based on data collected and reported in the water utility 

profile filed with the Texas Commission on Environmental Quality 

(or successor agency) as required or provided by law.  The profile 

shall include information regarding population and customer data, 

water usage data, water supply system data, and wastewater system 

data.  The director shall ensure that a copy of the most current 

filed report is available for public inspection and copying. 

 

 

Sec. 51.119 Water conservation goals 

Water conservation goals are established to provide for a reduction 

and/or stabilization in the per capita water use over current water 

use trends. These goals can be realized from incorporation of water 

savings measures. The planning goals for the City include the 

following: 

Total Municipal per capita water use at or below 141.0 

gallons per capita per day (gpcd)Total GPCD by the year 

20192024 and at or below 138.0 gpcdTotal GPCD by the year 

20242029. Municipal per capita water use shall be 

calculated on an annual basis. 

Sec. 51.120 Water conservation savings elements 

The following measures shall be implemented as a part of the water 

conservation plan in an effort to track water use and control water 

losses. 

Formatted: Justified

Formatted: Justified
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(1) Water source metering. The director shall endeavor to 

take monthly meter readings at each pumping station that 

pumps water into the City’s water distribution system. 

These meters shall be within an accuracy of plus or minus 

5 percent. These readings shall be recorded in a 

recordkeeping data base. 

(2) Enforcement measures. The City has established criminal 

penalties and provided for the assessment of service fees 

for tampering with, bypassing, or diverting water 

distributed by the Water Department. 

(3) Universal metering. The director shall endeavor to 

meter all water connections to the City’s water 

distribution system including all residential, commercial, 

and industrial users, parks, public areas, and municipal 

facilities; provided however, that the director need not 

attempt to meter connections for water uses which are not 

from permanently metered locations, such as water used in 

fire protection, new construction, line flushing, 

maintenance flushing, storm sewer flushing, jet truck 

filling, fire hydrant flushing, and other required system 

flushing. 

(4) Meter repair and replacement. The director shall 

endeavor to test and repair meters on an as needed basis. 

All meters shall be periodically replaced on an as needed 

basis. 

(5) Control of unaccounted-for water. The director shall 

endeavor to maintain unaccounted-for water below 12 

percent, as recommended by the City’s water purveyor, the 

North Texas Municipal Water District (NTMWD). The amount 

of unaccounted-for water shall be monitored on an annual 

basis. If the amount of unaccounted-for water exceeds 12 

percent, the director shall take appropriate actions to 

reduce the amount of unaccounted-for water. Actions may 

include the following: 

(a) Meter replacement and/or repair. 

(b) Large meter recalibration. 

(c) Aggressive leak detection program. 

(d) Water audit. 
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(e) Any other action deemed necessary to reduce the 

unaccounted-for water use. 

(6) Record management. Based on requirements of the Texas 

Administrative Code, the director shall separate water use 

into the following categories: 

(a) Residential. 

 (i) Single Family 

 (ii) Multi-Family 

(b) Commercial. 

(c) Public/institutional. 

(d) Industrial. 

(e) Agricultural. 

(f) Wholesale. 

(7) Leak detection and repair. The director shall endeavor, 

on a continual basis, to monitor water lines by visual 

inspection and sound amplifiers on a daily basis for 

potential water leaks. Water lines shall be upgraded and 

replaced as necessary to correct any deficiencies. 

(8) Public education and information. The director shall 

endeavor to provide the public with information on water 

conservation with activities such as: 

(a) Publication of information in a newspaper of 

general circulation in the City; publication in the 

“City Press”; posting information on the City’s 

internet website; and including inserts in utility 

bills highlighting water conservation material.; 

(b) Water conservation presentations at schools and 

other meetings at the request of the organization.; 

(c) Providing water conservation kits to residents who 

live along replaced water mains.; 

(d) Providing water conservation material at City 

public buildings;  
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(e) Encouraging the use of native, drought-tolerant, 

or adaptive plants; 

(f) Promoting the use of drip irrigation; and 

(g) Offering, as funding permits, educational water 

audits to water customers on a first-come, first-served 

basis. 

(9) Conservation water rate structure. The City has 

implemented a three-tier increasing block rate structure 

to discourage waste of water replacing the existing uniform 

rate type structure. 

(10) Water reuse and recycling. Treated wastewater plant 

effluent is reused at the City’s two wastewater treatment 

facilities for plant wash down, on-site plant irrigation, 

and chlorination/dechlorination. Additional reuse includes 

diversion of treated effluent to a local power plant and 

NTMWD. The Director shall continue to identify additional 

opportunities for treated effluent reuse. 

(11) Water conserving water fixtures. Section 30.80 of this 

Code adopts the plumbing code, which requires new toilets, 

showerheads, and faucets that are installed to meet reduced 

water use requirements. Use of these new fixtures in new 

construction and in remodeling will reduce water demand. 

(a) As funding permits, conservation credits shall be 

applied to a customer’s utility bill when proof of 

purchase and a signed application has been received 

for the purchase of up to three (3) new toilets and 

up to one (1) new clothes washing machine.  

(12) Showerhead replacement program. The City provides low-

flow showerheads and sink aerators to customers with 

showerheads with flows greater than 2.5 gpm. The 

showerheads are provided to customers impacted by mainline 

replacement at the completion of the project. 

(13) Wholesale water customers. Any contract that the 

director may enter into for the wholesale sale of water 

after the adoption of the water conservation plan shall 

include the requirements that the wholesale customer 

develop and implement a water conservation plan that meets 

the requirements of title 30, part 1, chapter 288, 

subchapter A, rule 288.2 of the Texas Administrative Code. 
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(14) Water service in food service establishments. It is 

an offense for an owner or employee of aThe City encourages 

food service establishmentestablishments to serve water to 

a patron unlessonly when requested by the patron. 

(15) Reservoir system operation plan. The City purchases 

all of its water from NTMWD, which utilizes system 

operation. The City does not have its own surface water 

supplies for which to implement a system operation plan. 

(16) Monitoring effectiveness of the water conservation 

plan. The City monitors the effectiveness of the Water 

Conservation Plan on an annual basis through yearly 

reports. 

(17) Conservation measures relating to lawn and landscape 

irrigation. Lawn and landscape irrigation practices within 

the City can cause a waste of valuable water resources. 

The purpose of this subsection is to assure that water be 

used for lawn and landscape irrigation in a manner that 

prevents waste and conserves water resources. All new 

irrigation systems must be in compliance with state design 

and installation regulations. (Title 30, Part 1, Chapter 

344 of the Texas Administrative Code).  

(a) Lawn and landscape irrigation restrictions; 

offenses. 

(i) Watering with sprinklers or irrigation systems 

is limited to no more than two days per week (April 

1 – October 31), and no more than one day a week 

(November 1 – March 31) provided no active drought 

restrictions are in effect. A person commits an 

offense if he knowingly or recklessly irrigates, 

waters, or causes or permits the irrigation or 

watering of a lawn or landscape located on premises 

owned, leased, or managed by him in a manner which 

exceeds the weekly watering limitations set forth 

in this section. 

(ii)  Except for hand watering using an automatic 

shutoff nozzle and or the use of soaker hoses or 

drip irrigation systems, a person commits an 

offense if, between the hours of 10:00 a.m. and 

6:00 p.m.,. between April 1 – October 31 of any 

year, he knowingly or recklessly irrigates, waters, 

or causes or permits the irrigation or watering of 

Formatted: Justified
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a lawn or landscape located on premises owned, 

leased, or managed by him. 

(iii) A person commits an offense if he knowingly 

or recklessly irrigates, waters or causes or 

permits the irrigation or watering of a lawn or 

landscape located on premises owned, leased, or 

managed by the person in a manner that causes: 

aA. A substantial amount of water to fall upon 

impervious areas instead of upon the lawn or 

landscape, such that a constant stream of water 

overflows from the lawn or landscape onto a 

street or other drainage area; or 

bB. An irrigation system or other lawn or 

landscape watering device to operate during any 

form of precipitation. 

(iv) A person commits an offense if, on premises 

owned, leased, or managed by him, he operates a 

lawn or landscape irrigation system or device that: 

aA. Has any broken or missing sprinkler head; 

or 

bB. Has not been properly maintained in a manner 

that prevents the waste of water. 

 (b) Rain sensing devices and freeze gauges. 

(i.) Any new irrigation system installed within the 

City on or after June 1, 2007, must be equipped 

with a rain sensing devices and freeze gauges 

approved as to number and type by the director. 

(ii.) A person commits an offense if, on premises 

owned, leased, or managed by him, he: 

aA. Installs, or causes or permits the 

installation of, a new irrigation system in 

violation of subsection (b)(1); 

bB. Operates, or causes or permits the 

operation of, an irrigation system that does 

not comply with subsection (b)(a); or 
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cC. Fails to maintain the rain/freeze sensor in 

proper functioning order. 

(c) At home car washing can be done only when using a 

water hose with an automatic shut-off nozzle. 

(18) The Director shall endeavor to coordinate with the 

regional water planning group in order to ensure 

consistency with the approved regional water plan. 

(19) Hotels and motels are encouraged to offer a linen reuse 

water conservation option to customers.” 



GARLAND
CITY COUNCIL ITEM SUMMARY SHEET

   
City Council Work Session Agenda 3.a.        
Meeting Date: May 20, 2019  
Item Title: Internal Audit Committee Report
Submitted By: Jed Johnson, Internal Auditor 

Summary of Request/Problem
Mayor Pro Tem, Rich Aubin, Chair of the Internal Audit Committee, will provide a committee
report on the following items:
  

City Property Usage Audit
External Audit Firm Selection Process

Recommendation/Action Requested and Justification
Council discussion.



GARLAND
CITY COUNCIL ITEM SUMMARY SHEET

   
City Council Work Session Agenda 3.b.        
Meeting Date: May 20, 2019  
Item Title: New City Website Preview
Submitted By: Dorothy White, Public & Media Relations Director 

Summary of Request/Problem
The City of Garland will roll out a new redesigned government website later this week. Staff
will provide a brief preview.

Recommendation/Action Requested and Justification
No action required.



GARLAND
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City Council Work Session Agenda 3.c.        
Meeting Date: May 20, 2019  
Item Title: Discuss Property Tax Homestead and Senior Exemptions
Submitted By: Matt Watson, Finance Director 

Summary of Request/Problem
Staff will make a presentation regarding the impacts of increasing the property tax homestead
and senior exemptions. Currently, the City of Garland homestead exemption is set at 8% of
appraised value and the senior exemption is set at a flat dollar amount of $51,000 of appraised
value. Amendments to the homestead and/or senior exemptions must be approved by City
Council by July 1, 2019.

Recommendation/Action Requested and Justification
Council discussion.



GARLAND

   
City Council Work Session Agenda        
Meeting Date: May 20, 2019  
Item Title: Boards and Commissions
Submitted By: Elisa Morales, Management Services Coordinator , Administration

Summary:
Council Member Robert John Smith 

Dale Long - Property Standards Board 

Attachments
Dale Long - Property Standards Board 
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MAY 1 5 20)9

GARLAND <
T E X A S M A D E H E R E

Application for City of Garland Boards/Commissions/Committees
Return completed application to: City Secretary's Office, 200 North Fifth Street, Garland, Texas 75040

Please Type or Print Clearly: Date: May 9, 2019

Name: Dale H- Lon9 Phone: 
(Home)

Address: 1614 Dorado Street Phone:

(Other

City, State, Zip: Garland, TX 75040.9301

J Resident of Garland for 36

Email: 

years yearsResident of Texas for _

Dallas County Voter Registration Number  Garland City Council District Number^

Have you ever been convicted of a felony? I I Yes \Z\o
i—i 1-71

U NoHave you ever been convicted of a Class A misdemeanor? I—I Yes

Please list any experience that qualifies you to serve in the areas you have indicated.

Career includes NASA, Tl, the City of Garland, the City of Dallas and the Dallas Area Rapid Transitsit

If you have previously served on a City Board or Commission, please specify and list dates of service.

2018 Charter Review, Board of Adjustment, East Area Plan, Garland CDBG Advisory

List civic or community endeavors with which you have been involved.

Big Brothers Big Sisters, Alpha Phi Alpha Fraternity, Leadership Dallas Alumni, Hamilton Park UMC

What is your educational background?

B.S. Industrial Technology, Texas Southern University, 1974

What is your occupational experience?

After 20 years, retired from the City of Dallas, April 1918, Public Works/Cophmunijfyf Ou#each/PIO

I hereby affirm that all statements herein are true and correct.

Board or Commission of first, second, and third choice:
_ Board of Adjustment

_ Citizens Environmental and Neighborhood Advisory Committee

Community Multicultural Commission
— 7t-
__^X*Garland Cultural Arts Commission

"Garland Youth Council has a separate application

_ Garland Youth Council »»

f Property Standards Board

_ Library Board

Parls andBfec:ation Board

Plan Commission

Senior CitizemrSSvisory Committee

Unified Building Standards Commission

Ad Valorem Tax Status
Utility Account Status

CSO Suit/Claim Filed
Clerk Signature & Date

Current
Current

FOR OFFICE USE ONLY
/

Date Appointed
Past Due

jZ Past Due— Appointed By _

Yes No _VL Date Notified

- Disclosure Form Filed
Revised 03/2018
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